FREQUENTLY ASKED QUESTIONS

FOR THE

TOWER SIMULATION SYSTEM

1.  What is the minimum room size the TSS will fit into?

A.  The minimum room is 15’ x 18’ x 8’.

2.  Will the TSS fit into a 14’10” x 19’2” x 8’ room?

A.  See answer #1 and the diagram below.

[image: image1.wmf]1 x 15/20

4 x 20A

2 x 20A

4 x 15/20

1 x 15/20

1 x 15/20

1 x 15/20


This figure depicts the TSS in the minimum 15X18X8 room size.  Although the trainer could possibly be crammed, squeezed, or shoe horned into a slightly smaller room size we do not recommend it.  We are not all that comfortable about the minimum room size and would prefer a larger room if available.

3.  Who will maintain the TSS?

A.  The TSS contract provides for a 1 year “bumper to bumper” warranty and 9 years of Contractor Logistics Support (CLS).  The CLS provides for on-call field service support through a 1-800 help line.  The help line will aid in diagnosing the problem, providing a telephone solution if possible, dispatch maintenance support, and required spares.  The CLS must repair the TSS within 3 days of notification in the CONUS, or 7 days overseas.  The site personnel will be required to do some minor operator maintenance such as replacing projector bulbs, filters, lamps, or fuses.

4.  Does the maintenance contract include automation and programming?

A.  The TSS contract also provides a Training System Support Center (TSSC).  The TSSC will maintain the TSS simulation software, provide visual database support, moving model support, voice system support, archiving of databases and scenarios, and scenario development support.  Site personnel will be responsible for operator type maintenance such as system administration, system/file back ups, loading/reloading of files or programs, and the development of local training scenarios.  Site personnel will be trained in these operations through CBI and on-site training.

5.  When will AFFSA or the Contractor start doing the site surveys?

A.  Site surveys for the first four sites began in May at Eglin, and will conclude at Grand Forks in mid July.  Site surveys for the FY03 buy will be scheduled soon after the option for those sites is awarded.  Surveys will be scheduled with the site POC well in advance to allow for adequate coordination.

6.  What is the estimated heat load produced by the simulator?  

A.  The calculated heat loading at peak is 25,200 BTU per/hour.  The TSS components and cabinets have integral cooling fans that circulate ambient air and therefore do not require dedicated cooling air supplies for the individual racks or cabinets.  

7.  What are the TSS power requirements?

A.  The TSS requires commercially available 120VAC, single-phase power at 50/60 Hz.  The required 100 Amps necessary for the TSS can be obtained from single or multi power source depending on availability.  The recommended multi source placement is illustrated in the Facility Design Criteria Report available from MAJCOM POCs, AFFSA, or ASC/YWMB.

8.  Who is responsible for funding any modification to the TSS facility/room?

A.  AFFSA has programmed for the procurement and support of the TSS program.  MAJCOMs and units must fund all allied support requirements including any minor facility modifications required to support the TSS.

9.  Our installation shares the airfield with commercial airlines.  Will the TSS simulate the commercial traffic as well as our military aircraft?

A.  The TSS has an extensive library of moving models that includes military, commercial and private airframes.  

10.  Does Adacel have a web page where I can get information on the TSS program?

A.  Adacel does not currently have a web page dedicated to the TSS program.  However, we are currently developing an electronic package for the MAJCOMs and adding this information to the Training Systems Product Group’s web site, www.tspg.wpafb.af.mil.

11.  Our installation has remote airfields and surrounding airfields where we either place controllers or provide some training for controllers.  Will our simulator have their databases as well as ours?

A.  Each TSS will be delivered with a single visual database for that specific site.  As the TSS deployment continues we will build a library of visual databases at the TSSC.  These databases will be available to everyone once created and archived.  The TSSC will also have the capability to build additional new databases and modify existing databases on a continuing basis.  Specific databases will be prioritized through AFFSA.
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